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Hoxell is a digital solution that provides seamless 
communication between departments. Hotel team members 
can manage guest service requests and communicate more 
efficiently utilizing Hoxell instant messaging. 

Through the Hoxell Manager Dashboard, hotel leaders can 
access real-time reports, logs, and statistics for each 
department which allows them to track costs, efficiency, and 
productivity. 

Hoxell is a hosted browser-based solution that is accessible 
from any device, anytime, anywhere for managing guest 
requests, minibar consumption (for tracking only, there is no 
POS integration), managing lists for F&B (for example for 
breakfast handling). 

Hoxell is available to properties in the following region(s): 

 

APAC  

AMER  

EMEA  

  


